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December 3, 1987 
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A MOTION
 

BILL REAMS 
INTRODUCED BY __.........:.111.. • .1.._.I.I'~"""rUll-4-1 _
1.1 .....

PROPOSED NO. RR .. 16 'fI _ 

17 8 
MOTION NO _
 

authorizing the continuation of law
 
enforcement contracts between King County and 
other cities within its jurisdiction, and 
authorizing the County Executive to execute 
such contracts. 

WHEREAS, King County has traditionally been willing to assist 

101lcities within its jurisdiction when called upon to do so, and 

WHEREAS, King County has for years past contracted with 

12 certain cities within its jurisdiction for communication law 

13 II enforcement service, and 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

WHEREAS, King County is desirous of continuing such tradi­

tional rendition of service under the Interlocal cooperation Act, 

RCW Chapter 39.34; 

NOW THEREFORE, BE IT MOVED by the Council of King County: 

The communication law enforcement service contracts attached 

hereto and made part of this motion with the cities of Black 

amond, Carnation and Duvall are hereby approved for three years 

effective January 1, 1988. 

PASSED this 8~day of ~ ,1988. 

KING COUNTY COUNCIL 
KING COUNTY, WASHINGTON 

28 IIATTEST: 

29 

30 il 

31 

32 



,
 
~ 

o 

CMCTDV.TXT 03 Dec 87 Page (1) 

1
 

2
 MEMORANDUM OF AGREEMENT
 

:3
 
This is a Memorandum of an Agreement between King County, a 

4"charter county government under the constitution and laws of the 

5 State of Washington, hereinafter referred to as "the County," and 

6 the Town of Duvall, a corporation under the Laws of the State of 

7 washington formed for municipal purposes, hereinafter referred to 

8 
as "the Town." This agreement is intended to be effective on 

9"January 1, 1988, through December 31, 1990, regardless of date of 

execution, and to renew therafter automatically from year to year. 

11 
It is intended to and does supercede any prior contract between 

12" t h e . re La t i 0 t h e same subject matter. It may bepart1es at1ng t 

13 terminated only after sixty days written notice received by one 

14!party , given by the other. It is intended to express the entire 

15 agreement of the parties, and may not be altered or modified in 

16 
any way unless such modification is reduced to writing, signed by 

17 llb oth' and a lxed to t h i or1glna.. agreement. Anypart1es, f f i 1S 1 

18 
termination of this agreement shall not terminate any duty of 

"either party matured prior to such termination. 

20 
The Town has geographical boundaries entirely contained 

21... . . h . dwlthln those of the County, and sald Town as power, authorlty an 

22 II i.b . 1 . . d 1 . t t . f . . t .responsl 1 1ty to provl e po lce pro ec lon or ltS Cl lzens 
23 

ithin its boundaries. The County has established and maintains a 

24 
Department of Public Safety which routinely provides law 

25 
enforcement services to the citizens of ncorporated King 

26'~ounty, including without limitation communication functions 

27 
inherent in the provision of law enforcement (hereinafter 

28 " .. . .commun1catlon law enforcement servlce"). The County lS capable of 

29 . d i .. f .. h '"11 
provl lng communlcat1on lawen orcement serVlce ln t e gev­

30 II h . lca 1 der Jurls., d i t.ilon f t h Th e Town .grap area un the lC 0 e Town. lS 

desirous of obtaining communication law enforcement service from 

the County to assist in fulfilling its obligation to its citizens, 

Legal Unit, King County Police 
Original of 4 Originals 
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1
 suant to RCW 39.34.010 and 39.34.080. 

2 In consideration for the promises of the County hereinafter 

:3 forth, the Town promises to: 

4 1. Install or cause to be installed and pay for such 

5 lephone lines and equipment required to route calls for Town 

6 
the County's Communications Center. 

7 
2. Provide and operate its own radio equipment on a frequency 

8 ignated by the County. 

9 
3. Pay for any costs associated with its contractual 

10 
lationship to the Washington Crime Information Center (WACIC). 

11 
4. Pay the County Five Hundred Eighty Three Dollars ($583.00) 

12 
month or portion thereof during which this agreement is in 

13 

In consideration of the promises of the Town hereinbefore set 

15 
and payment of the sum specified above, the County promises 

16 
communication law enforcement service within the 

17 
Ilgeogr boundaries of the Town, rendering such service of the 

18 
level, degree and type as customarily rendered by the County 

19 
its rendition of such law enforcement service in unincorporated 

20 
County, as more definitely stated in Exhibit A, attached and 

21 
Ilincorpo ated by this reference, including, without limitation: 

22 
Answer telephone calls for Town police service in the 

communications center. 

24 
2. Dispatch calls for service to Town Police units. 

25 
3. Provide WACIC interface services for Town Police. 

26 
Both parties understand and agree that the County is acting 

~Ullu~r as an independent contractor, with the intended 

llowing results: 

1. Control of personnel, standards of performance, disci­

and all other aspects of performance shall be governed 

irely by the County; 

2. All persons rendering sevice hereunder shall be for all 

Legal Unit, King County police 

http:39.34.010
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1 purposes employees of the County, although they may from time to 

2 time act for the benefit of the Town; and
 

:3
 3. All liabilities for salaries, wages, any other compensa­

4 tion, injury, sickness, or liability to the public for intentional 

5 or negligent acts arising from performance of the law enforcement 

6" .servJ..ces hereunder shall be that of the County. To such purpose, 

7"the County shall save the Town harmless from any liability arising 

ell f r om performance of services hereunder. 

9 
The County hereby certifies that it is an equal opportunity 

employer and has developed and implemented an Affirmative Action 

Program in accordance with the guidelines contained in Revised 

12110rder 4 of the United States Department of Labor. Both parties 

13 
agree that they will not discriminate against any employee or 

14"applicant for employment because of race, color, religion, sex, or 

15 
national origin. Both parties agree that they will take 

16\\affirmative action to ensure that applicants are employed, and 

17 ..
that employees are treated durlng employment, wlthout regard to 

18. I I' . t . 1 .. S hlr race, co or, re 1910n, sex, or na lona orlgln. uc action 

includes but is not limited to, employment, upgrading, layoff or 

20 
L..<;;A. mi.net i on , rates of pay or other forms of compensation, or 

21"selection for training, including apprenticeship. 

22 
As evidence of both parties, through their authorized agents, 

23.. . .
havlng read and understood the above and foregolng, and their 

24 
ntent to be bound thereby, the authorized agents of the Town and 

25... . _______.:» 19County slgned below thlS day of 

26 

27 
TOWN OF DUVALL: COUNTY OF KING: 

28 

RECOMMENDED FOR SIGNATURE:
 

SHERIFF-DIRECTOR 
DEPARTMENT OF PUBLIC SAFETY 

Legal Unit, King County Police 
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2
 

3
 
APPROVED FOR FORM: 

4
 

5
 
DEPUTY PROSECUTOR 

6
 

7
 

8
 

9
 

10
 

12
 

13
 

14
 

15
 

16
 

22
 

23
 

24
 

25
 

26
 

27
 

28
 

29
 

30
 

31
 

32
 

Legal Unit, King County Police 
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N 4 1984EXHIBIT A 

OPERATIONAL PROCEDURES for the delivery of law enforcement 
communications services by King Coun to the Ci of Duvall • 

. 
.....s..lL,f.Uo~IoUol:..A.ll_otI£• 

The Communications Section of the Departme is 
a ve complex organization designed to many 
communication and information functions immediately and 
accurately. The volume. complexity, immediacy and accuracy of 
the work performed requires operating procedures that are 
narrowly defined and uniform. In establishing procedures to 
provide Communications Section services for Duvall, a gene 

e has been followed: procedures with other agencies will not 
vary from eXisting Department of Public Safety and Communications 
Section procedures unless significant reasons dictate a varience. 
This general rule should be applied to issues in dispute. 

A. RADIO OSE, CALL RECEIVING AND DISPATCHING 

The Duvall Police Department will abide by the Department 
of Public Safety's Manual Section 6. o. 2, .f'~ __ " 

Center AuthQrity, 6.0.3, Communications 
cedures, and Police Operations S.O.P. Section 12.~.30, 

Guideline§ ~ (See attached Department of 
Public Safety's Manual Section 6.0.2 and 6.0.3 and Polioe 
Operations S.Q.P. Section 12.4.30) 

The Department of Publio Safety's Communications Seotion 
will answer Duvall Polioe telephone calls for police 
services in a common queue with the King County Police 
telephone calls for ioe services. The Duvall Police 
calls will receive the same screening and processing by 
call receivers inclUding entry in the Computer Aided 
Dispatch (CAD) system when appropriate. The processed 
calls will be prioritized equal with King County calls 
according to the three priorities described in the 
Communications Section S.O.P. Section 4.27, specifically: 

PRIORITY ~ = Critical ~iapatch 

Events which pose obvious danger to the life of an 
officer or citizen; felonious crimes in progress; 
alarms at banks or businesses or residential alarms; 
disturbances with weapons known to be involved; 
injury accidents. 

PRIORITY ~ = Prompt Response 

Events involVing disturbances which may escalate; 
events of an investigative nature reqUiring a 
response to preserve evidence; blocking acoidents; 



events of mental or physical trauma. 

PRIORITY THREE - Dispatch as Available 

Events involving mischief type complaints such as 
snowballs, firecrackers, etc. Response is not 
critical; dispatch as soon as reasonably possible. 

Upon the conclusion of any incident entered in CAD. 
Duvall Police officers will provide the Communications 
Center an appropriate Final Classification Reporting Code 
(FCR) as described in Department of Public Safe 
Training Bulletin 9.3. Crime Classification Reporting. A 
summary of FCR statistics generated from CAD will be 
prOVided to the Duvall Police Department. 

The Communications Section will provide tapa searches of 
the logging tape recorders on Duvall Police Department's 
request. e Communications Section reserves the right 
to refuse to perform tape searches that may require 
extensive labor or are not warranted in the opinion of 
the Communications Section Commander. 

B. CASE REPORTS AND RELATED DOCUMENTS 

Duvall Police Department will submit to King County 
Department of Public Safety, Records Section, a variety 
of case reports and documents in the conduct of business 
through and with the Department of Public Safety. All 
documents for entry into the Department of Public Safe 
Records Section must be clearly stamped ~Duvall~ 1n red 
ink on the top edge of each page and include. along with 
a Duvall case number. a Department of Public Safety case 
number in the upper right hand corner of each page. The 
Department of Public Safety case number will be preceded 
by the initials ftKC.w 

Case reports from Duvall Police Department will be 
entered into the King Coun Department of Public 
Safety's ~Incident Tracking System fi (8 computerized 
indexing system). Duvall Police Department will have 
access to this system by phone inquiry. 

C. WaCIC SERVICES (DATA AND WARRANT SERVICES) 

General: Duvall Police Department will sign an agreement 
with the Washington Criminal Information Center (WaCIe) 
to abide by the laws and regulations governing WaCIC 
users. The Department of Public Safety will provide all 
VaCIC services currently possessed by the Department to 
Duvall Police Department consistent with the Department's 
internal practices and policies governing the use of 
these facilities. 



~. 

Periodic audits are conducted by Data Control Unit 
personnel to insure the accuracy and validi of data in 
WaCIC. Duvall Police Department must assist the Data 
Control Unit's auditing of Duvall ice Department's 
data entries. 

etypes directed to all ice rtment and 
teletypes directed to all ice departments will 
transmitted to Duvall Police Department by radio or 
telephone if the Communications Center ervisor deems 
the information urgent. Otherwise, a copy ot the 
teletype will be mailed to Duvall Police Department. 

1 • 

The King County Department of Public Safe will 
enter into WaCIC original arrest warrants from 
Northeast District Court, with which the Duvall 
Police Department contracts for court services. 
King County Department of Public Safe Vs Warrant 
Unit and Communications Section have rigid procedures 
regarding the processing and computer entry of arrest 
warrants to minimize inapproriate arrests. Duvall 
Police Department, Northeast District Court and the 
King County Department of Public Safety will abide 
the following procedures regarding computer entry and 
service of Northeast District Court arrest warrants. 

a.	 Duvall Police Department will select the 
Northeast District Court warrants to be entered 
by the King Coun Department of Public Safe 
The orginal warrants (not copies) will be sent to 
the King County Department of Public Safe's 
Warrant Unit. The Warrant Unit will screen tbe 
warrant and attachments for completeness and 
return incomplete warrants to all Police 
Department for correotion. Acceptable warrants 
will be classified by amount bail into two 
categories: 

.t& The WaCIC entry will 
indicate service of the warrant in the King 
County, Pierce and Snohomish County 
areas. 

WaCIC entry will 
indicate the	 warrant statewide. 

The Data Control Unit will enter the acceptable 
original warrants in WatIC and file the original 
warrants in the Data Control Room. Warrant 
entries into WaCIC must be from original warrants 
which are in the possession of the Data Control 

service of 



Unit. 

b.	 Northeast District Court an or Duvall Police 
Department is/are responsible for notifying the 
Data Control Unit immediately of ohanges in the 
status of arrest warrants. 

c.	 Northeast District Court will place an expiration 
date on their warrants in accordance with the 
WaCIC expiration requirements. The Data Control 
Unit will periodically purge these warrants using 
the expiration date, and w I return the purged 
warrants to the court. 

d.	 The Duvall Police Department is responsible for 
transporting persons arrested on Northeast 
District Court warrants. 

e.	 If Duvall Police Department has a contract with 
King County Department of Adult Detention (DAD), 
officers will ck up arrest warrants from the 
Data Unit prior to booking prisoners in the DAD 
jail. If Duvall Police Department elects to book 
a prisoner in another jail, the Data Control Unit 
must be immediately notified radio to locate 
the warrant, determine its validity and teletype 
the agency booking the prisoner the contents of 
the warrant. 

Duvall Police Deparment and/or Northeast District 
Court must immediately advise the Data Control Unit 
by phone of incidents where a warrant is served and 
bail posted at the Duvall Police Department or 
Northeast District Court. 

f.	 The King County Police Warrant Recall Unit will 
monitor the return of served warrants from the 
King County Department of Adult Detention (DAD) 
and the return of bail money from out of county 
jails. DAD will forward bail money directly to 
the Northeast District Court. 

To preclude rearrests on the same warrant. the King 
County Department Public Safety strongly urges the 
Duvall Police Department not to make copies of arrest 
warrants for themselves or release copies to other 
police agencies unless a significant need arises. 
Duvall Police Department is responsible for all 
outstanding copied warrants they produce and 
erroneous arrests or rearrests as a consequence of 
copied warrants. 

2.	 Stolen 



Immediately after com a Vehicle eft Report, 
signed the victim, 1 Police partment will 
forward the theft information voice to the 
Communications Section. A Communications Section 
call receiver will issue a King County Police case 
number and forward the information to the Data 
Control Unit for the appropriate WaCIC entry. A copy 
of the Vehicle Theft Report With the King County 
Police case number displayed in the upper right 
corner of the report will be forwarded to the K 
County Police, Records Section, during the first 
regular working day after the date of the theft 
report. 

License plates will be entered into WaCIC only when 
both plates of an issued set are missing, and when a 
single issued plate is missing. 

The Duvall Police Department must immediate report 
to the Communications Section recoveries of all 
stolen vehicles and forward a copy of the recovery 
report to to the King County Department of Public 
Safety, Records Section, with a King Cou case 
number. The Data Control Unit will make thee proper 
notifications and arrangements with the or! nating 
agency at the time of recovery. The Communications 
Section and the Duvall Police Department will follow 
Communications Section S.O.P. Section 4.51 
Stolen Recoyery and Hanual Section 8.2.~ 

~ County Department £! Safety 
folice Department> Stolen and 8.2.5 Recoyery 
£! Agency's Vehicle. 

3.	 Vehicle Impound: 

The Communications Section will enter into WaClC, 
Duvall Police Department's temporary impounds, 
private impounds, and repossessed vehicles. These 
entries are purged after 30 days. 

4. Property: 

Duvall Police Department may enter stolen property 
information into WaCIC using the following 
procedures: 

a.	 Complete Identifiable ~ 

Property (KCDPS A=1~ and either list the 
items to be entered, with appropriate descriptive 
information, on the B-126 or underline in red ink 
the items to be entered on a copy of the case 
report. In either situation include a B-126 and 
a copy of the case report with a King Coun case 
number on both reports. 



b.	 Submit the B-126 and case report to the 
Coun folice Auto Theft Unit. The Auto Theft 
Unit will screen the requested entries according 
to WaCIC guidelines and enter same if 
qual • A copy of the B-126 and/or case report 
will be returned to Duvall ice Department 
indicating the items that were entered. 

c.	 SUbsequent additions and deletions on the same 
case will be submitted on a B-126 

d.	 Duvall folice Department must immediately noti 
the Data Control Unit of all recovered stolen 
property entered into WaCIC/NCIC Duvall Police 
Department and other police agencies. Data 
Control will then make the proper inquiries and 
computer entries. 

e.	 Duvall is responsible tor noti ing the Auto 
Theft Unit of their recovered stolen proper 
during the next regular working day so that WaCIC 
entries may be withdrawn A copy ot the case 
report or follow-up report documenting the 
recovery will be forwarded to Auto eft and 
stored in the King Coun Department of Public 
Safety Records Section. 

5. 

The Department of Public Safety Data Control Unit 
will enter Duvall Police Department1s Missing Persons 
and Juvenile Runaways into WaCIC. Juvenile runaways 
will be entered in WaCIC and HCIC. 

The Data Control Unit will not make WaCIC entries of 
missing persons under the following circumstances: 

secure or turnish any information or evidence 
upon wh to base a d orce or otber civil 
action. 

locate persons who bave overdue financial 
obligations or tbose have not contacted 

atives for a period of time. 

To locate deserting spouses for any individual or 
public welfare agency. 

To investigate abandonment cases ess a warrant 
of arrest bas been forwarded to this Department 
from the agency of jurisdiction. 

To locate missing beirs~ conduct private 



investigations, or d er mise laneous letters 
or messages. 

Missing persons will be entered into NClC only if the 
Duvall Police Department specifically requests and 
justifies the entry. 

Duvall ice Departme will be responsible for 
any/all follow-up on runaway entries to determine 
changes in status. They will be required to notify 
the Data Unit immediately of any changes (i.e., 
runaway is back home, etc.). 

6. 

After receiving a ting County Police case number, 
Duvall Police Department will call the County 
Police Communications Center and provide sufficient 
information to enter missing persons and runaway 
juveniles into WaCIC. The call receiver will 
forward the information to the Data Control Unit for 
the appropriate WaClC entry. During the next regular 
working day, a copy of the case report with Kep case 
number will be forwarded to the data Control Unit and 
then to the Department's Record Section. 
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6.0.2	 COMMUNICATIONS CENTER AUTHORITY: 
The Communications Division is charged by the Director 

with the responsibility for the screening snd prioritization 
calls for police service end for determining when an incident 

requires s mobile unit response. This includes the Buthority to 
dispatch and deploy all mobile units assigned to field duty. 
While this authority to control and dispat all mobile units 
in the field is broad in acope~ it is not intended to detrect 
from or diminish the euthority of field supervisors to supervise 
personnel under their command or at the scene of incidents. 

The Communications Center is responsible for maintaining the 
atatus and availability of all mobile units in the field. 
Therefore, field supervisors must immediately notify the Commu­
nications Center of any assignment made to s mobile unit "in" 
or "out" of service, or any decision to move a mobile unit to 
a diatrict other than the one originally assigned at the 
beginning of a shift. 

RADIO PROCEDURES 

1.	 Mobile units shall first give their assigned redia number 
as identification when communicating by radio. Communi­
cations between mobile units and the radio dispatcher shall 
be conducted in s businesslike manner, using proper language 
and correct procedures. 

2.	 All mobile units, with the exception of administrative and 
undercover units, shall keep the radio dispatcher advised 
of toeir "in ll and "out of service" status during the entire 
time the mobile units are assigned to field duty. This 
includes the reporting of all field units on and off duty 
during each shift. 

J.	 When a mobile unit goes "out of service" for any raason, 
that unit shell notify the dispatcher that it inlends to 
go "out of service", give the telephone number or location 
(telephone number preferred) end the fCR code indicating 
the nature of the activity. Having a portable radio does 
not relieve the mobile unit from complying with this order. 

4.	 Mobile units will respond upon call by giving their radio 
car number. Mobile units will advise the dispatcher of 
their immediate location when so reguested. 

5.	 Assignments will be acknowledged and accepted by a mobile 
unit operator without further comment unless additional 
information is required or there is cause for not accepting 
the aasignment, in which case the unit shall so advise 
the dispatcher. 

5/82 
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6.0.2 COMMUNICATIONS CENTER AUTHORITY (continued): 

6. The communications network shall n be used to Ii dissgree­
ments between communicationa snd f ld personnel. 

1 ..	 \liolations of radio procedures or other causes c 18int 
by either t.he dispatchers or mobile units shall be rapor d 
in writing tha complainant's Chief vis his Diviaion 
Commander .. 

6 .. 0.3 COMMUNICATIONS CENTER PROCEDURE 
The Department communications network is intended snd 

licensed for the broadcasting information to mobile units snd 
fixed stations within the network. In order to obtain maximum 
efficiency and speed in transmissions, t instructions for 
mobile end fixed stations shall be followed closely@ 

1.	 All applicable laws and the rules and regulations of 
rederal Communications Commission shall be strictly 
adhered to. 

2.	 The communications network is to be used strictly for police 
related matters. Transmissions shall be brief to the 
point whenever practical. 

3.	 Use of first names or nicknames and personal messages are 
prohibited. 

4.	 Under no circumstances shall anyone other than personnel 
so designated adjust, repair or attempt to adjust or repair 
radio, teletype or telephone equipment. 

5.	 The Communications Center and associated areas are restricted 
to on-duty Communications personnel only and are not 
accessible to any member of the public except as cleared and 
authorized through the on uty Communication Center Guper­
visor(s). This restriction applies to employees of other 
divisions e~cept as may be required by their duties. Memcers 
of the public snd employees/officers requesting access to 
the Communications Center must be identified visually end/or 
orally prior to entry end must state their purpose fore 
being allowed access. der no circumstances will officers 
bring prisoners or suspects into the Communications Center. 
Officers booking a subject for warrants on file th this 
Department will transport the prisoner to the appropriate 
jail unit prior to obtain 9 the warrant from the Data 
Section. 

6.0.4 RADIO CAll NUMBERS: (See Appendix 4) 

5/82 
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.J2.4.3O MJEUNES ~ MDIO USE 

To _inuin the profesdonalism and efficiency of the ling County Police 
Omrruniutions System, the foUowmlt RUidelines shall be ~ to as closely 15 
JIOssible at .n timn. bt Ire olwicw for offiCl1' sarety lind DO IlIm"e than 
~ ~e lind c:ourtHY.	 ' 

,( 
I.. Cased air _1M exactly tlIIt. '!be aif' 11 closed to .n radio t'nU'!5­ ..... 

IIIIbsions fl'Xc:e'Dt for ~w m1itE aC'tUA- ly in~"'l':'l,~d b. tM "'Y'r.en~' 
,ilt twA. AJ J Cthf'T n..:!10 traffic 1~ ft'!'~iC1rt Yw ~T~de5 
only. n:ring period~ of closed ai 1'. ACUVJ df'fo of officers raot 
mlr"Olved sht1.JlJ be' :te.:: \.:'icte~ to I\~:.j situatia'.J';tj1:.) wn the)' 
~ forQld to int~. AlJdnt to u~e In attemate f'f't'q'.J'!lftc:y 
~ dosed air or ertJ'C!lle]r bu5y ~Tiods orJy alllplie:a~fl5 
the Sltul1tian b)- 4h"idini the dispat.:.~r·1 .ttf'r.tjf,:~, ,",stly 
q'eu 1n1 tM posslbiUty of errol' a:nd miued tnr;r.~.I-..I11an.s. If 
the &ir is to remain c1o.:>ed fOT I.n extended ti_. Radle "'ill ~-
vbe other un!u to De ~ of the alteTMte f~~el. ~I~:r 
that tbetre b usually stUI cnIy me d.i~tche1' to CO\"eT both chan- , 
nels being usd. 

2.	 'When an ene:-~e:u::')- Is Oller 1n4/O"f under ~~TO]. ~ * lir IS 
loon as posdble. Other uniu using that rT~:r .,..l1d ftt\t 
'I"8I'l.Iin in II holding pattern WlHe an incilSer.t b bt'"ing aiti~, 

3.	 tlhen ft~in~ to an incident. tranwt that fact em the 'ndio. - Respon,H.n2 and not IR:.-inp: 10 plRCf'~ :'11 resr«adini: units in the 
dange-~ situation of beina on I ~uible e(.'\U.isi~ COOTR. 't 
also le~·e5 uninvcl~rd O!{icrT5 in adjac~nt djStTi~t5 f.lse~y be·
 
lit"d.n~ that back-un is a'\·aUablto {~T them U' needed, Avoid the
 
lituation of ha\"in~ exC'C'ssh-r- unit~ I1It In inci~t Wlere m]}" ane
 
bad.-u:p ~-as needed. Nl.JreTOl.LII:. uniu ('{'ten respond bKlW~e none is .,-" '\
 

~~Te that ~ther cars are re~ponding,
 
I• o 

4.	 ~~ at thl!' Kent' of om ttmeT'ge-ncy situation. tf-n o~he:r a:r~ en 
route if the)' are Jtill needed. If Wt are, in fact, stiH lI\ee~l. 
let them tn~ in 1Iihat e&paC'it)·...as a blackour ,.,it for. stUl j,n. 
progress emr.raenC)" 01' simply to assist wi.t.h the :,m·est19lt.icn" 
follow-up, inteTViN'St etc, "bre t.h..1n ON' officer has. been involved 
in II traffic accident en Toutl" code to back up ;.ne":ther ofnc:er lens 
aftf'T the emeTgcnt..-y has N.Ssed. 

S.	 If er. route to an emers:en:)' as I bac},;-j.'!) urd'l md f.')ld to Jilregan!. 
llISREGARD! Ikin't C(J'1tinu~ on to Jatbh )'OUT cu"ic~ity. Sumdin£ 
IJ"ClUnd watching another officer do police work is ~t part of' the job. 

~ alls of • potentially dangerous situltic:m are br'04t&:.as~. limit 
activities lind ail' traffic until those tmiu im"t'lved an-lve .aid an 
assess the situation. ~ senst' dic.tates that those unit..~ in­
volved receive priority.lr space 10 thllt any UDdatf'd inf'o1"l\!\tion 
can iJlmediatdy be _de lI\'ailable to them. Don 't ~ a ha:ardous 
situaU,an 01" limit sceess to inf'omBtion by tyin~ up Radio with !!lOne 
eTnel"gency tn.!fic. 

7.	 Do mt uk Radio to placp. unneCf!ssa1')" te1eJl~ caUs. Too oftf'n 
officers request telephone aUs be iMde by Radio when I telephone 
is easily IIvailable to the offieer making the request.. Himy offie.n 
at the precinct It .. re~idence 01' busineu 1.$1 bdio to ~llee a call 
(at times those requests Ire made ~•• phone call from the offie.r). 
Don't ask that paTents, friends, nlat!"'"" etc. s bl- called and tole! 



.. 
" -'	 -e­

..4@)0
 

12.....)0 GUIDELINES FOR RADIO USE (c:antinued):
C' that en individual MS been IInested or detained lind being teken 

to the precinct or Jail" Such a cell ehould be _de by the 
officer invDlved .fter reaching his/her destination.. The person 
called will want details which only that officer can provide. 

8.	 Limit telephone ealls to dispatchers. There are few messages which 
cannot effectively be relayed by II call receiver.. ·Their primary 

• Jab is to relay emergency information which they do quite effi. ­
eiently.. 

9..	 When IIsking for warrant, DOL or [)My inforllll8tion, be prepared 
write it down when it becomes 8vailable.. Oiapatch atationa are 
not set up to print and hold ccmputer infDrmation. If the 
requestor i8 not ready to copy requested information when 
becomes available, it muet be held on the computer acreen delay­
ing the availability of information requested by other officers. 

10.	 When at the Bcene of en accident, traffic Btop, impound, waiver, 
etc., with B valid vehicle registration and the vehicle in hand, 
don't tie up Redio asking for registration information already 
in your possession. All cars manufactured in the United States 
since 1968 have the YIN plate mounted on the dash. 

11.	 During busy periods. limit the number of computer checks requested. 
Fishing expeditions for warrants and OMV violations are far from 
high priority at any time. These requests tie up Radio and 
counterproductive to be out of service transporting s $100 
traffic warrant Bnd not svailable to cover an emergency in your
district .. 

12.	 Officers are expected to be available by radio (csr or portable if 
available) for the entire eight-hour shift. It helpful to 
give Radio a phone number when on involved details, lunch, etc., 
but this does not substitute for being available by radio unless 
no portable is available. 

Any time thst additionsl superfluous tssks ere askad of B 
dispatcher, his or her attention is distracted from the primary objective ­
efficient dispatch of patrol units to calla for service and keeping track 
those officera working within a precinct's area of responsibility (often 
twenty or more cars).. As the number of calls for service and the number 
of officers in the field increases, radio traffic naturally increases, 
placing a greater atrain on sll using the system.. When a dispatcher's full 
attention is interrupted, the potential for error is grestly increased, 
directly decreasing the safety factor an efficient communications network. 
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